
CHC22015 Certificate II in   
COMMUNITY SERVICES & 

To provide access to a range of potential career paths within 
the community services industry. Provide training and skill 
development for the achievement of competence in areas such 
as casework, community development and advocacy.

VCE: VCE students are
eligible for up to four
VCE VET Units.

VCE-VM: This program will 
contribute to the 180 hours 
requirement of the VCE-VM.

ATAR: Scored Assessment.

SWL: Throughout this 2 
year program students are 
exposed to an array of learning 
environments in the community 
services sector that count 
towards their VCAA SWL hours 
without having to leave the 
classroom.

ORIENTATION: For students 
enrolled in Units 1 & 2, a 
compulsory orientation will be 
held in Term 4.

FUTURE PATHWAYS: The Certificate can lead to work within 
the community services industry or you can go on to further 
study.

UNIFORM: Students are required to wear the WEC Polo, WEC 
Jumper and black pants to class.

OTHER INFORMATION: Enrolments for Lakeview Senior 
College are to be submitted via the BVC portal at:  
www.bvc.vic.edu.au. 

Students are required to bring a laptop to every class.

CLUSTER PROVIDER
St Francis Catholic College West 
Melton Campus
Lakeview Senior College

RTO
IVET Institute (40548)

DAY & TIME
St Francis Catholic College
Year 1 Wednesday 8.30am - 12.30pm
Year 2 Wednesday 1.30pm - 4.30pm

Lakeview Senior College
Year 1 not offered
Year 2 Thursday 1.30pm - 5.00pm

Code VCE VET UNITS 3 & 4 Hours

CHCCS016 Respond to client needs 60

CHCCDE003 Work within a community development 
framework

65

CHCCDE004 Implement participation and engagement 
strategies

85

CHC32015 Certificate III in 
COMMUNITY SERVICES (partial completion)

Code VCE VET UNITS 1 & 2 Hours

BSBWOR202 Organise and complete daily work activities 20

CHCCOM001 Provide first point of contact 35

CHCCOM005 Communicate and work in health or 
community services

30

HLTWHS001 Participate in workplace health and safety 20

CHCDIV001 Work with diverse people 40

FSKOCM07 Interact effectively with others at work 10

FSKLRG09 Use strategies to respond to routine 
workplace problems

15

HLTAID011 Provide First Aid 18

BSBWOR201 Manage personal stress in the workplace 40
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CHC22015 Certificate II in 
COMMUNITY SERVICES
This is a one-year program at AGA. 

For the two-year program, please see page 18.

Gain practical skills and experience that could lead to a career in 
community services, healthcare, business, or education support. 
This program offers theory and practical experience to help 
set you up for success and includes term excursions to various 
community businesses.

VCE: Up to four VCE VET 
units at Units 1 and 2 level.

VCE-VM: This program will 
contribute to the 180 hours 
requirement of the VCE-VM.

UNIFORM: Students will 
be provided with an AGA 
uniform.

ORIENTATION: For students 
enrolled in Units 1 & 2, a 
compulsory orientation will 
be held in Term 4.

OTHER INFORMATION: Students are required to bring a 
laptop to every class.

CLUSTER PROVIDER
AGA Deer Park

RTO
AGA (3829)

DAY & TIME
Year 1 Wednesday 
12:30pm - 4:30pm

Code VCE VET UNITS 1 & 2 Hours

CHCCOM005 Communicate and work in health or 
community services

30

HLTWHS001 Participate in workplace health and safety 20

HLTAID010 Provide basic emergency life support 12

BSBWOR202 Organise and complete daily work activities 20

BSBINS201 Process and maintain workplace information 30

CHCCOM001 Provide first point of contact 35

CHCDIV001 Work with diverse people 40

BSBCMM211 Apply communication skills 40

BSBPEF201 Support personal wellbeing in the 
workplace

50
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