
TLI20421 Certificate II in
SUPPLY CHAIN OPERATIONS
(Warehousing & Logistics)
This course provides students with the knowledge and practical 
skills required to work in the warehousing and logistics industry. 

Students will learn a range of warehousing duties including 
workplace safety, order picking, stock control, and the receiving 
and dispatching of goods. The program also develops customer
service and communication skills within a logistics environment.

VCE: Up to 4 VCE VET units 
at Units 1 & 2 level. A Unit 
3–4 VCE VET sequence (non-
scored).

VCE-VM: This program will 
contribute to the 180hrs 
requirement of the VCE-VM

ATAR: No contribution.

SWL: It is strongly 
recommended that
students undertake a work 
placement..

UNIFORM: Student will 
need steel cap boots, safety 
gloves, hi-vis vest and safety 
goggles.

ORIENTATION: For students 
enrolled in Units 1 & 2, a 
compulsory orientation  
will be held in Term 4

FUTURE PATHWAYS: Certificate IV in Supply Chain Operations, 
Certificate IV in Warehousing Operations, Diploma of Logistics, 
Diploma of Business, Apprenticeships and traineeships within the 
transport, warehousing, and logistics industries. 

Career opportunities include inventory clerk, depot yard person,
reach truck/forklift driver, receiving clerk, warehouse operator.

OTHER INFORMATION: Enrolments for Springside West 
Secondary College are to be submitted via the BVC portal at: 
www.bvc.vic.edu.au.

Students are required to bring a laptop to every class.

CLUSTER PROVIDER
Springside West Secondary 
College

RTO
ITFE (6372) 

DAY & TIME
Year 1 Tuesday  
1.00pm – 4.30pm

Code VCE VET UNITS 1 & 2 Hours

TLIF0009 Ensure the safety of transport activities 
(Chain of Responsibility)

20

TLIK2010 Use info technology devices in the 
workplace

30

TLID0020 Shift materials safely using manual handling 
methods

20

TLIF0025 Follow work health and safety procedures 20

TLIL0007 Complete workplace induction procedures 30

TLIX0023 Identify the roles and functions of the
supply chain industry

20

TLIA0022 Pick and process orders 20

TLIU2012 Participate in environmentally sustainable
work practices

20

Code VCE VET UNITS 3 & 4 Hours

TLIA0004 Complete receival and despatch 
documentation

40

TLIA0010 Identify goods and store to specifications 40

BSBPEF301 Organise personal work priorities 40

TLIE0009 Carry out basic workplace calculations 20

TLIO0001 Undertake emergency response action to a 
security threat

20

BSBINS302 Organise workplace information 30

30


